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Changing Lives 2017-2020

Pledged to widen access and services through our use of digital
technology.-

Rebuilt and relaunched careerswales.gov.wales

Developed our Careers Wales Connect helpline — telephone, email and
web chat support

Launched Careers Wales TV: webinar programme

Developed guidance services, telephone, web chat, email and text

Extended our social media engagement

Developed more digital resources
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Education Business Services

e Kept in Touch with over 13,000 employers
* Digital employer support menu for schools
* Tailored Work experience




Services to Young people in
Education

Reached out digitally to over 57,000 young people

Supported over 20,000 pupils and students — telephone, text, web
chat, email and video

Increased parent support through 3 live Q&As on Facebook with a
social media reach of over 50,000, supported over 3000 parents
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Questions




