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Context 
2019

CDI 
commissioned 
iCeGS, Derby to 
research role of 
digital tech 
amongst careers 
practitioners

2020

Research found 
digital tools 
widely used but 
some challenges

2020

Established 
programme of 
Digital Byte 
webinars

2020

Pandemic 
conditions raised 
stakes for 
digital/virtual 
delivery

2020

CDI published 
position paper 
on virtual 
delivery

2021

CDI ran first Tech 
Fest Conference

2021

Launch of CDI 
Digital Skills 
Confidence tool -
CTRL





About hopin: the 
attendee experience

• Virtual welcome lobby 

• Dynamic event schedule

• Messaging capabilities

• Networking among attendees

• Live video sessions and 
recordings

• Virtual expo hosting

• Moderator capabilities



CTRL – Digital 
Confidence 
Assessment 

What is it?

• Digital confidence assessment

• Presents 16 generic workplace scenarios

• Users rate their confidence they have the 
necessary digital skills in each scenario

• A report is generated immediately, and 
emailed as a PDF, giving scores and 
suggested resources to develop digital skills



Creation
Transaction
Responsibility
Learning

CREATION covers creating digital resources, digital research 
skills, assessing suitability of different tools, as well as 
managing and backing up digital assets.

TRANSACTION covers digital communication, marketing and 
promotion, data and records, planning and collaboration. 

RESPONSIBILITY covers digital accessibility and inclusion, 
maintaining device and data security, managing and 
promoting wellbeing online, and self-sufficiency in problem 
solving.

LEARNING covers participation in online continuous 
professional development and training, planning and creation 
of learning for digital platforms, planning and delivery of 
learning, guidance and coaching online.



Example 
scenario

You start working with an organisation or 
institution which uses a different 
productivity suite to the one you normally 
use.

You need to adapt quickly, creating 
resources and communicating using their 
suite (e.g. MS Office, Outlook and Teams if 
you mainly use Google G-Suite and 
Hangouts, or G-Suite, Gmail and Hangouts 
if you normally use Office, Outlook and 
Teams).

1= not confident at all; 2= maybe with some help;

3= quite confident; and 4= fully confident.



Scores





What next for digital skills?

• Results from CTRL assessment will help define future CPD offering 
and inform ongoing strategy

• Continuing our popular 30 minute Digital Byte webinars: upcoming 
topics will be about using Alexa for career support, and introducing 
Microsoft OneNote

• We are building a searchable tools and resources library online

• We are starting to look at developing a CDI Learning portal as part of 
the wider digital strategy



Try CTRL – our
Digital 
Confidence 
Assessment
Tool

https://app.assessmentgenerator.com/assessment/11824

https://app.assessmentgenerator.com/assessment/11824

