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A bit about me and my journey so far...

BUMPING ONLINE
DISCUSSION FORUMS
IN A SOCIAL MEDIA AGE
(“IYKWIM")

Exploring the impact of career focused online discussion
forums in supporting the career learning and development
of Open University students

AHECSU funded research project
Leigh Fowkes | Careers & Employability Consultant | The Open University

2019 — The impact
of online discussion
forums

YOU'VE
GOT
MAIL!

Exploring student and practitioner
experiences of the value of email and

telephone careers guidance

Leigh Fowkes, Lynne Johnson, Lydia Lauder
‘A HECSU FUNDED RESEARCH PROJECT

THE OPEN UNIVERSITY CAREERS & EMPLOYABILITY SERVICES

MAY 2021

2021 — The value of
email and telephone
guidance
(undertaken with
two colleagues)
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2021 - Journal
article: The impact
of career focused
online discussion
forums
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Journal article
based on “You've
got mail” research
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The research process —the worst part is getting started

Insert
motivational
“first step is the
hardest” quote

here

Imposter syndrome — it can be hard feeling the odd one out...
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The biggest challenges — What would
Bear say?

The Open
University

Am | ready?

How to decide what to
research?

What does a good research
plan/bid look like? what you

don't know

What methods should | use? el
.. . ' 'wh'at:‘yo.t': know
What digital tools will help me? _ ‘ you don't know

what you know

Where can | get support?

What if things go wrong (e.g.
not enough data).

Do | have to learn as | go?

Beware of Imposter Pac-Man
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So how did | approach these
Important questions?

Am | ready?

How to decide what to
research?

What does a good research
plan/bid look like?

What methods should | use?

What digital tools will help
me?

Where can | get support?

What if things go wrong (e.g.
not enough data).

Do | have to learn as | go?
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Quick case study example: A reliance
on digital technology

| used a self-completed structured Jisc online
guestionnaire. | needed to learn the package (online
guides, videos, colleagues) and then user test

questionnaires. | struggled to get the data.

| employed qualitative description inc coding framework of
Open University student and career practitioner posts
across six Careers & Employment Service hosted online
discussion forums (ODFs). | didn’t get permission

from all forum participants.

Thematic analysis of semi-structured interviews (online
via Adobe Connect) undertaken with a sample of OU

Careers & Employability Consultants. | had too much
data!
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Resources

AGCAS Phoenix (June 2020) The Research Issue
https://issuu.com/agcas 00/docs/mar064 - phoenix 160 single pages 150dpi/?ff

Fowkes, L (2020) AGCAS article — my experience as a first time practitioner researcher.
https://careerschap.wordpress.com/2020/06/19/new-agcas-article-my-experience-as-a-first-
time-practitioner-reseacher/

Lobe, Bojana. ‘Best Practices for Synchronous Online Focus Groups’. In A New Era in Focus
Group Research: Challenges, Innovation and Practice, edited by Rosaline S. Barbour and
David L. Morgan, 227-50. London: Palgrave Macmillan UK, 2017.
https://doi.org/10.1057/978-1-137-58614-8 11.

Staunton, Tom (2021) An intro to digital research.

https://runninginaforest.wordpress.com/2021/02/25/an-intro-to-digital-research-for-careers-
practitioners/

Van Mol, Christof. ‘Improving Web Survey Efficiency: The Impact of an Extra Reminder and
Reminder Content on Web Survey Response’. International Journal of Social Research
Methodology 20, no. 4 (4 July 2017): 317-27.
https://doi.org/10.1080/13645579.2016.1185255.
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