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Today’s Webinar 

▪ What you might expect from a role in Higher Education 

▪ Overview of my current role 

▪ What you might not expect! 

▪ Advice for your applications to H.E. jobs



What you might 

expect from a role in 

Higher Education







A little bit about 

me…



My Career Journey 

BA: Culture, Society & Communication (Europe) 2.1  

Management Trainee 

PGDip: Career Guidance

Account Manager 

Project Officer

(Employer Relationships)

Careers Consultant

Careers Officer

Careers Consultant (Life & Environmental 

Sciences)

Project Manager: 

Finalists



My current role
▪ Developing and implementing an employability strategy for the College of Life & 

Environmental Sciences (Geography, Environmental & Earth Sciences; 

Psychology; Sports, Exercise & Rehabilitation Exercises; BioSciences) 

▪ Consultation with: designated ‘careers leads’; department heads; lead 

academics to implement a tailored careers & employability provision for each 

school 

▪ Lead a small team of 3 (2 x Careers Advisors; Internships officer) 

▪ Report directly into Assistant Director for Guidance & Employability 

▪ Project Lead: Birmingham 2022 Commonwealth Games 

▪ University Adviser: UoB Enactus Group 

▪ AGCAS Community Committee Member

▪ Also spent 9 months as ‘Interim Advice & Guidance Manager’



What you might not 

expect from a role in 

Higher Education



Long live the new Data king…

• Career Registration Data: implemented at many 

institutions

• Graduate Outcomes: how successful are our students? 

• Student and Graduate Engagement: who is attending 

and who isn’t‘ 

• Student Demographic: indicator of additional support?

• Employer Data: How do our students perform in 

recruitment & selection processes? 



Data indicates that certain students need more support

How can we support all students sufficiently, 

and target certain groups effectively? 





• Introduced five years ago

• Centralised Administration (HESA) 

• 15 month vs previous 6 month post-

graduation census date

• Lower response rate target (50% - 60%) 

• Home, Undergraduate Focused. 



But it’s not just 

about Graduate 

Outcomes…





Finally…

Some advice for 

your applications



• Do your research! Use LinkedIn & informal enquiry channels to find out 
more about the context of the role, the service, and the institution.

• Be specific! Phrases such as “I want to join XXX because you are a well 
renowned University” won’t cut it. 

• Analyse & Provide Evidence. Demonstrate how your experience & 
qualifications link to the role, and provide specific evidence. “Non-Careers 
experience” can be very valuable! 

• Demonstrate Industry Awareness! Keep up to date with the latest news on 
the H.E. sector. 

• Practice what you’ll preach! Can you structure a personal statement, or a 
set of competency questions appropriately? 



Thank you for listening 

▪ Email: p.j.williams.2@bham.ac.uk 

▪ LinkedIn: www.linkedin.com/in/phill-williams

mailto:p.j.williams.2@bham.ac.uk
http://www.linkedin.com/in/phill-williams
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